
Grey Eagle Trader, Inc.

319 Garlington Road Suite A-4
Greenville
South Carolina 29615

Phone: 864-281-9914

Drop shipper of collectible and security productsOur mail (USPS) runs early and

must be packed and scheduled for pickup the day before. We ship all Paid orders

within 2 business days, Monday through Friday, we are closed on weekends.

However most orders are shipped quicker. We try to update shipped orders, with

shipping details, within 1 to 2 days after they ship. If you do not receive and update

within 2 BUSINESS days after your order should have been shipped please let us

know. Please remember Holidays and weekends are Not Business Days.Because of

our early USPS pickup we can Not ship USPS the Same day.Our retur policies ar as

follow: All Returns must be shipped within 10 days of the date it was received;

Misused, Shipping Damaged Items or used items will not be accepted for return; All

return items must be shipped in the Original Packaging and properly packed to

prevent damage; All non-defective products must be returned within 10 days of the

date of invoice, and are subject to a 25% Restocking Fee; All defective products will

be accepted for repair or replacement only if they are returned within 10 days as

stated above; All returns must be in original saleable condition, 100% complete,

with all packaging material, manuals, and accessories; A Repair/Replacement Fee

will be assessed to all authorized returns received incomplete or damaged, or may

be refused at our discretion; Shipping costs are not refundable. If a returned is

found to be defective we will reimburse normal ground shipping in the USA

only. Grey Eagle Trader,Inc, does not warrant that a person may legally purchase,

possess, or carry any specific items offered, according to federal, state or local laws.

By purchasing any item from Grey Eagle Trader,Inc whether by phone, mail (email)

or in person, the buyer grants that he/she is in compliance with local and state laws

and legally able to purchase those items. Grey Eagle Trader, Inc makes no

representation or warranty, express or implied, as to any matter not expressly

provided herein, including without limitation, the condition, quality, design, or                                                page 1 / 2



fitness of the knife/sword/weapon for use on any particular purpose. By acceptance

of the knife/sword/weapon, purchaser agrees that Grey Eagle Trader,Inc shall have

no liability to purchaser or any person whatsoever for any claim, loss, damage or

expense arising from handling, use, display, or storage of the knife/sword.
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